
 

 

 

 

GENERAL TERMS AND CONDITIONS 

 
 
1. Hettema & van Bambost Juristen, having its registered office and principal place of business in Amsterdam, herein after to be referred to as ‘H & v B’, carries out all work involved in collecting 

debts exclusively in accordance with these general terms and conditions of debt collection, unless explicitly agreed otherwise in writing. 
2. Within the context of these general terms and conditions the terms listed below are defined as indicated: 
 a. client: The party that instructs H & v B to collect a debt. 

b. debtor: The party against which the client has a claim. 
c. collection costs: The collection commission for the extrajudicial collection of a claim. 
d. legal costs: All costs incurred in connection with legal proceedings. 

3. H & v B is never obliged to accept debt-collection instructions. 
4. In carrying out instructions H & v B will do everything it can to represent the client’s interests. 
5. The (preparatory) work involved in collecting the debt will be carried out be H & v B itself as far as possible, both in and out of court. 
6. With the exception of persons or parties engaged by H & v B to assist in collecting the debt, H & v B is obliged to maintain secrecy in relation to third parties regarding all particulars concerning 

the client and/or the debtor that come to its knowledge. 
7. H & v B will inform the client of the progress of actions take to collect the debt on a regular basis. At the client’s request or if necessary H & v B will issue an official interim report of the state of 

affairs. 
8. H & v B will endeavour to collect the following sums:  
 a. (The remainder of) the principal sum 

b. Outstanding interest at the statutory rate or the agreed interest charge for late payment  
 c. The collection commission 
 d. Any legal costs that may apply 
9. H & v B will only instigate legal proceedings to recover a claim once all possibilities of an amicable settlement have been exhausted and provided that the client has authorized such a course of 

action. 
10. H & v B will send documents to the address specified by the client. The client is to notify H & v B of any change in address in writing without delay. Should the client fail to do so, H & v B 

rejects all liability for any losses that might be incurred as a result. 
11. The client is to supply all of the necessary information and/or documentary evidence for the successful collection of the debt and must vouch for the accuracy and completeness of the information. 
12. The client must also notify H & v B without delay of any changes in the debtor’s circumstances, including all payments made by the debtor, all correspondence and any contact between the client 

and the debtor. H & v B is not liable for any losses incurred as a result of failure to comply with this obligation. 
13. Once H & v B has been instructed to collect the debt, if the debtor approaches the client the latter is obliged to refer the debtor to H & v B and must refrain from any actions that relate to the 

carrying out of the debt-collection instructions. 
In the event that the claim that the client has instructed H & v B to recover turns out to be unfounded, or if it emerges that the client was under guardianship or administration or was otherwise 
without legal capacity to act when the debt-collection instructions were issued, or if the client settles the claim without the consent of H & v B, or if the client obstructs the collection of the debt 
(possibly by failing to supply the information required for the appropriate carrying out of the instructions), or if the client withdraws the instructions, the client is obliged to pay H & v B 15% 
collection commission on the total amount of the claim not including VAT (subject to the minimum collection commission specified in the list of fees referred to in article 24 of these terms and 
conditions). If H & v B has already initiated legal proceedings at the (sub)district court, in addition to the said collection commission the client will also be obliged to pay H & v B the salary of the 
authorized representative employed by H & v B. 

14. Changes in the client’s authority and in the authority of the client’s (authorized) representatives will only be considered valid once H & v B has been notified of the changes in writing. 
15. The client is obliged to pay H & v B any monies owed to H & v B by the client, including any monies owed to H & v B by the client in respect of article 13 of these terms and conditions, without 

delay. Should the client fail to do so, H & v B is entitled to withhold the outstanding amount from any monies belonging to the client that H & v B has in its possession. 
16. The instruction to collect a debt implies that H & v B is granted unlimited power of attorney to do whatever H & v B deems desirable and/or necessary in acting as the client’s direct 

representative. In particular, H & v B is authorized to grant the debtor an extension of the term of payment as determined by H & v B and/or to agree a repayment arrangement with the debtor 
that H & v B considers reasonable or at least feasible in the situation in question. Should H & v B be of the opinion that the debtor has not been issued (proper) notice of default, H & v B is 
entitled to issue notice of default. H & v B is also entitled to seek extracts and (statement) information regarding the debtor. 

17. If H & v B has obtained permission from the client to conduct legal proceedings, H & v B is entitled to employ the bailiffs, cause-list attorneys and procurators litis of its choice. H & v B will 
exercise due care in the choice of these third parties. 

18. a. H & v B is not obliged to conduct legal proceedings on behalf of the client and will only initiate a civil procedure if it considers it to be desirable and/or necessary and/or feasible. 
b. H & v B is not obliged to conduct legal proceedings on behalf of the client that have arisen directly or indirectly from the debt-collection instructions and have been initiated by a party other 

than H & v B. The costs of a such a procedure are always incurred at the client’s risk and expense. 
c. All legal proceedings handled by H & v B are always conducted at the client’s risk and expense. The ensuing legal costs and foreclosure costs are incurred at the client’s risk and expense. 

19. Payments received by H & v B will be issued to the client once the instructions have been carried out. H & v B reserves the right to withhold any sums owed to H & v B by the client from these 
monies. 

20. The client is to pay H & v B within 14 days, without pleading setoff or suspension of payment on account of non-performance. If the client fails to make payment within 14 days the client will 
automatically be in default and will be obliged to pay collection costs of 15% of the sum owed to H & v B by the client not including VAT (subject to the minimum collection commission specified 
in the list of fees referred to in article 24 of these terms and conditions). The client will also be obliged to pay interest on late payment at a rate of 1% per month from the date on which payment 
was due, in which case part of a month will count as a whole month. In such a situation H & v B will be entitled to cease working for the client without further notice, the risk being entirely at the 
client’s expense. In such a situation any goods, monies, proof of ownership and negotiable instruments deposited with H & v B shall serve as a pledge.  

21. For each set of instructions H & v B will charge the client collection commission, which is based on the principal sum and interest to be collected, in accordance with the list of fees referred to 
in

 
article

 
24

 
of

 
these

 
terms

 
and

 
conditions

 
unless

 
H

 
&

 
v

 
B

 
succeeds

 
in recovering the collection commission             from the debtor, in which case the client will not have to pay the collection 

commission.
 

22.
 

Legal costs (bailiffs’ costs, court registry fees, etc.) are explicitly not

 
included in the collection commission and are always incurred at the client’s risk and expense. The said costs must be paid to 

H & v B prior to the start of the legal proceedings.
 

23.
 

If the client has an account, the cost of which is noted in the list of fees referred to in article 24 of these terms and conditions, the client pays collection commission on a 'no cure no pay' basis, in 
which case payments received by H & v B or the client once instructions have been issued, will be regarded firstly as payment

 
of the collection commission charged by H & v B, then as payment 

of the salary of the authorized representative employed by H & v B (if applicable), then as payment of the costs of any third parties engaged by H & v B, then as payment of interest and finally as 
payment of the principal sum. If a debt is collected by means of legal

 
proceedings conducted by H & v B at the (sub)district court, if the client has an account H & v B will not charge the client its 

normal hourly rate. H & v B will only receive payment for the work in question if the salary of the authorized representative
 
awarded by the court can be recovered from the debtor. The legal 

proceedings referred to in the previous sentence do not

 
include objection proceedings, appeal proceedings and cassation proceedings. The account is initially set up for a period of 12 months and 

will be tacitly extended unless the client cancels the account by registered letter 3 months in advance of the date on which the account is due to expire. H & v B reserves the right
 
to change the 

cost of an account for a new 12-month period, in which
 
case H & v B will notify the client of the revised fee in writing at least 4 months prior to the date on which the account is

 
due to expire.

 

24.
 

The official list of fees printed in the brochure of H & v B is considered to constitute an integral part of these general terms and conditions of debt collection. All fees charged by H & v B are 
quoted exclusive of VAT.

 

25.
 

Foreign currency will be converted at the exchange rate that applies on the day of settlement.
 

26.
 

H & v B reserves the right
 
to cease carrying out debt collection instructions with immediate effect without giving reasons, and not to take legal action if, in its opinion, such a course of action is 

(not) justified.
 

27.
 

All liability on the part of H & v B or on the part of third parties engaged by H & v B is limited to the sum paid out in the case in question under the terms of the professional liability insurance of 
H & v B or of the said third parties.

 

28.
 

In addition to the instances referred to in article 26 of these general terms and conditions, debt-collection instructions are considered to have been carried out once the sums referred to in article 
8 have been collected, or if, in the opinion of H & v B, the actions taken to collect the debt have been entirely or partly unsuccessful and continuing these actions is unlikely to produce a result, or 
if the cost of continuing to seek to recover the claim outweighs the claim itself. Once the debt collection instructions have

 
been carried out H & v B will draw up a final statement specifying the 

sum collected and the fees and costs (yet to be) withheld by H & v B.
 

29.
 

If the client does not agree to the fees charged or with the statement of the work carried out, the client must register an objection by registered letter within 8 days of having received the 
statement from H & v B. Complaints that are not brought to the attention of H & v B within the said term and/or in the specified manner will not be addressed.

 

30.
 

The client undertakes to waive its own general terms and conditions in its agreement with H & v B.
 

31.
 

The provisions set out in these general terms and conditions of debt collection outline the rights and obligations on the part of the parties involved and replace all previous verbal and written 
proposals pertaining to the content of these general terms and conditions.

 

32.
 

H & v B will file any additions and/or amendments to these general terms and conditions of debt collection with the Chamber of Commerce and Industry for
 
Amsterdam. Once the client has been 

notified of these additions and/or amendments the latter will apply to the agreement that already exists between H & v B and the client provided that
 
the client does not object to the said 

additions and/or amendments in writing within 30 days of having been notified.
 

33.
 

These general terms and conditions of debt collection apply solely to debt collection in the Netherlands.
 

34.
 

The agreement between the client and H & v B is exclusively subject to Dutch law.
 

35.
 

All disputes between the two parties that cannot be resolved by mutual agreement will be brought before the court of competent jurisdiction in Amsterdam.
 

 

General terms and conditions of debt collection filed with the Chamber of Commerce and Industry for
 
Amsterdam under number 33250385.

 


